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News Release 
 
 
FOR IMMEDIATE RELEASE ON:       Date: December 23, 2014 
FOR MORE INFORMATION, CALL:      Dorine Kelley 561-233-5579 
 
 

 

Zoning File Orders 
Service Temporarily Unavailable 

 
 
Palm Beach County’s Zoning Division contracts, with an off-site storage 
facility, to store our historical application files. They have informed us 
this week that they are experiencing technical difficulties that is 
precluding Zoning Staff from ordering files.   If you placed an order for an 
application file during the time frame of December 18, 2014 through 
December 23, 2014, please allow extra time for the files to arrive.  We 
expect regular service to be restored by Monday, January 5, 2014.  
 
We apologize for any incontinence this may cause. If you would like to 
check on the status of a file order, or have any questions, please contact 
Dorine Kelley, Customer Service Manager at: DKelley@pbcgov.org or 
call: 561-233.5579. 
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